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1. Tema xBamidikariinoi po6otu Marictpa Y 10CKOHAJIEHHS CHCTEMU YIPABIiHHS KicTio [T-
KoMITaHii. MeToanka OIiHIOBaHHS JT1€BOCTI."

KepiBuuk aumuioMHoro npoekty (pooorn) Yepnanryk ['puropiit OnekcaHApOBUY, mpod., K.T. H.

(mpi3Bu1e, iM’s1, 0 OATHKOBi, HAYKOBHH CTYITiHb, BUCHE 3BaHH)

"

3aTBEep/KEH1 HaKa30M Y HIBEpCHUTETY Bif " poky Ne
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VIPABIIIHHS SKICTIO; BUBHAYCHHS Ta aHAJI3 CTPYKTYpH BUTPAT Ha SIKICTb.
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YIPaBIIHHS SIKICTIO
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11 | PenensyBanHs 12.12.24
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PE®EPAT

Jluninomua po6ota marictpa: 134 c., 9 puc., 6 Tabi., 35 mxepedn.

O0’ext pocaimkennsa: KomiuiekcHa MeETOAMKA CaMOOLIIHIOBAaHHS IPOIIECIB
CUCTEMHU yIpaBiiHHsA AkocTi [T-kommnanii

MeTta IMIUIOMHOI POOOTH:YJOCKOHAJIEHHS CHUCTEMM YyOpaBiiHHS skicTio IT-
KOMIIaH1i. MeTo/1Ka OLliHIOBaHHS J11€BOCTI.

JIMIITOMHMN TIPOEKT SIBJIsIE COOOI0 THCTPYKIIi 3 BIPOBAIKECHHS KOMITJIEKCHOI
METOJIMKM CaMOOI[IHIOBAHHS MPOIIECIB CUCTEMHU ymHpaBiiHHA sikocTi 3rigHo 3 JACTY
ISO 9001:2015, a Takox 1HCTpYMEHTH JUIsl CaMOOI[IHIOBAaHHS IPOIIECIB 3
ypaxyBanHsaM Mozeni CMMI. Ile momomoxke T30B «KMD Facade Solutions»
3aJOBOJIHUTH  3allUTH  3aMOBHHKIB, SKi XO4YyThb OTPUMATH  MPOIYKIIiIO,
XapaKTepUCTUKH SKOI MOBHICTIO BIAMOBIAAIOTH iXHIM moTpedam i ovikyBaHHAM. LIs
metonuka A03BoiuTh T30B «KMD Facade Solutions» ©OyTu BHEBHEHOIO y CBOil
CIIPOMOKHOCT1 TOCTABJIATH 3aMOBHHMKAM MPOAYKI[F0 a00 HaJaBaTH MOCIYTY, IO
BIAIOBIAA€ TXHIM 3aIIiTaM 1 BUMOTraM.

Onucana opraHizailisi, omnHMcaHa NPOJYKIIiS Ta TOCIAYrd, IO BOHA HAJae,
po3pobJieHa TOMITHKA 1 IIl opraHizamii B 00JacTi SKOCTi, OMHCAHO PO3IMOILI
BIJIMOBIIAJIBHOCTI 32 €JIEMEHTH CHCTeMH VYIPaBIiHHS SKICTIO, po3poOliieHa
KOMILIEKCHA METOJMKa CaMOOI[IHIOBAHHS TPOIIECIB CHCTEMH YMPABIIHHS SIKOCTI. Y
JOJIATKY JI0 IbOTO JUTJIOMHOT'O MPOEKTY HaBEeIeHI TAOIHIll TAPUCYHKH.

CUCTEMA VYIIPABJIIHHA AKICTIO, ITOJIITUKA B COEPI AKOCTI, LIIJII
B C®EPI AKOCTI, METOZIUKA, CAMOOUIHIOBAHHS IMTPOLECIB.

Hnst toBapucTBa 3 oOMexkeHoio BimmoBiganbHicTIO T30B «KMD Facade

Solutions» migpo3min IT.



ESSAY

Master Thesis: 102 pp., 9 fig. 6 Table., 13 sources.

Object of research: Comprehensive methodology for self-assessment of Quality
management system processes of IT-companies.

The aim of the thesis: Development of Comprehensive methodology for self-
assessment of Quality management system processes of IT-companies.

The diploma project is a manual for the implementation of Comprehensive
methodology for self-assessment of Quality management system processes of IT-
companies according to DSTU ISO 9001: 2015, and tools for self-assessment of
processes based on CMMI model. It will help KMD Facade Solutions LLC to meet the
demands of customers, who want to receive products with characteristics they need. This
methodology will allow KMD Facade Solutions LLC to be confident in its ability to
provide the customers with the products and services, which meet their requirements.

Organization is described, products and services are described, policy and
organization goals in the sphere of quality developed, allocation of responsibilities for
elements of Quality management system is described, Comprehensive methodology for
self-assessment of Quality management system processes is developed. Tablesand
figures are reproduced as an annex to this diploma project.

QUALITY MANAGEMENT SYSTEM, QUALITY POLICY, GOALS OF
QUALITY, methodology, self-assessment of processes.

For KMD Facade Solutions LLC.
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BCTYII

be3yMOBHO, SIKICTb € OCHOBOIOJIOKHOIO BJIACTUBICTIO OYJb-IKUX MPOAYKTIB abo
MOCJIYT, SIKa BU3HAYA€ CTYIIHb 33JI0BOJICHOCTI MOTPEO BIAMOBIIHO A0 iX NMPU3HAYEHHS 1

KOHKYPEHTOCIIPOMOKHICTh Ha PUHKY.

Cepis cranpaptie ISO 9000 MICTUTHP OCHOBHI NPHUHLMIMN YIPABIIHHS SIKOCTI.
Bianogiguo go Bumor ISO 9001:2015 opranizaiiis NOBUHHA IJIaHYBAaTH, 3aCTOCOBYBAaTH
1 KepyBaTH MpolecaMu, HEOOXITHUMHU i 3a0e3MeyYeHHsl SKOCTI MPOAYKTIB, IO

BUPOOJIIOTHCS, 1 MOCIYT, 10 HAJAIOThCS.

JInst ynpaBiiHHS SIKICTIO HEOOX1JIHa CYKYHHICTh TEBHUX METO[IB, MPOLECIB 1

pecypciB. Bona Mae Ha3By cucreMa ynpasiinHs skicTio (CY ).

B T30B «KMD Facade Solutions» cuctema ynpapiiHHS SIKICTIO po3po0JieHa Ta
BIIPOBQ/DKCHA I TOCTIHHOTO  TOKpAICHHS  MPOILECiB, IS  ITiIBHINCHHS
KOHKYPEHTOCITPOMOXKHOCTI OpraHi3allii Ha puHKY. J[Js omepaTHBHOTO Ta CaMOCTIHHOTO
OIIHIOBAHHS TMPOIECIB CHUCTEMHU YIPABIIHHA SIKOCTI B OpraHizailii po3poOJseThes

METOJMKA CAaMOOIIIHIOBAHHS MTPOIIECIB.

O6’ext nmocmimkeHHs: KoMIlekcHa MeETOJIMKa CaMOOIIIHIOBaHHS IPOIIECIB
CHUCTEeMH yIpaBiiHHSA sikocTi [T-kommaHii.

Merta aumiaoMHOi pPoOOTH: YIOCKOHAJICHHS CHUCTEMH YIpaBliHHSA skictio [T-
KoMITaHii. MeTouKa OIiHIOBaHHS J1I€BOCTI..

3aBmaHHs ~ OUIDIOMHOI  poboTu:  Po3poOMTH  KOMIUIEKCHY ~ METOAMKY
CaMOOIIIHIOBaHHS TIporeciB cuctemu ympasmiaHsa skocti T30B «KMD Facade

Solutions» .
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