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PEDEPAT

[TosicHIOBaNIbHA 3amKcKa MICTUTH €. 92, po3auiB 7, puc. 5, Tabmn. 8, moaaTKiB 2,
mxepen 10.

Tema kBamidikariitnoi po6oTu «Po3poOka cucTeMu YIpaBIiHHSA SIKICTIO 32Ky
JOLIKUTEHOT OCBITU. MeToMKa OIIHIOBAHHS SIKOCTI OCBITHBOTO MTPOLIECY »

06’°ckm 0ocnioncennn — CucreMa ymnpaBiIiHHS SIKICTIO 3aKjiaay AOMIKUIHHOL
OCBITH.

IlIpeomem — MeToauka, 3a SIKOIO OIIIHIOETHCS SIKICTh OCBITHHOTO MTPOLIECY.

Mema pooomu — po3pobutu eheKTUBHY CUCTEMY YITPaBIIHHS AKICTIO 3aKJIaTy
JOIIKUTHHOI OCBITH, $IKa CHOPUSTHUME TIJBUIICHHIO PIBHS OCBITHIX MOCHYT 1
BIJIOBIJITATUME CYYaCHUM CTaHJapTaM Ta BIPOBAJUTH METOAUKY OLIHIOBAHHS SIKOCTI
OCBITHBOTO MPOLIECY.

Memoou 0ocnidrcennsa — COUI0IOTIUHI, €KCIEPTHI, CTATUCTUYHI.

B ocnoenomy po3oini keanighikauiiinoi pooomu 00CAi0HCEHO KOHKPETHY
oprasizarlio, ii CTpyKTypy Ta IOCIyTH, 110 HaJIaloThcs. PO3po0IieHO MOTITHKY Ta i
y cepi skocti. PosmojineHa BiAMOBIIAIBHICTh 32 €JIEMEHTH CHCTEMH YHPaBIIHHS
akicTio. Po3pobieHo cucTemy yrpaBiiHHS SKICTIO JUJIS 3aKjiaay JOUIKUIBHOI OCBITH.
[IpoBeneHo aHai3 OLIHIOBAHHS SIKOCTI OCBITHBOT'O MPOIECY B YKpaiHi 3 ypaxyBaHHSIM
nocBiny CIHIA Ta xpain €C. 3aiiicHeHO po3poOKYy METOIMKHU OLIHIOBaHHS SIKOCTI
OCBITHBOTO TMpPOIECY Ha OCHOBI PEKOMEHJAIl MI0I0 OIIHIOBAHHS SIKICHUX
MOKa3HHKIB.

B exoHOMIYHOMY pO3/117T1 MPOBEACHO aHAMI3yBaHHS CTPYKTYPH BUTPAT HA SKICTh
Ta X BU3Ha4YeHHs. B xoxi poO0OTH, HaBeleHa y3arajbHIOKYa TAONHIIS O0JIIKY BUTpAT
Ha SIKICTh, HA MIJICTaBl SKOi MOOYJOBAaHO JiarpamM PO3IMOAUTY BUTpAT Ha SKICTb,
BIJICOTOK BiJ 3arajilbHUX BUTpaT Ha SKICTb, BIJICOTOK BiJl 3arajbHOTO MPUOYTKY Ta
ricTorpamMa BHUTpaT Ha MONEPEeaKyBabHI M.

Ilpakmuune 3nauennsa ooepicanux pesyibvmamie — anpoOalil0 OTPUMAHUX
pe3ynbTariB, MOA0 METOAMKU OI[IHIOBAHHS SIKOCTI OCBITHBOTO TPOIECY 3a IIKAJIOH0
ECERS-3, 3niiicieno mig vyac II MixHapomnHOi HayKOBO-TIPAKTUYHOI KOH(DepeHTIii
«IH(opmariiiHo-BUMIpIOBANIbHI ~ TEXHOJIOTi(»,  opraHizoBaHoi  HamioHansHuM
yHiBepcuTeToM «JIbBIBCbKA TMOMITEXHIKa», IO MIATBEPIKEHO  BIAMOBIIHUM
ceprudikaroM (nogano Ha Pucynky A.1, B lonatky A).

Kniouoei cnoea: nonikinpHa 0CBITa, CHCTEMH YIIPABIIHHS SKICTIO, OLIIHIOBAHHS
SKOCTI1, OCBITHIH mpoliec, sikicH1 moka3sHuku, metoguka ECERS-3.



ABSTRACT

The explanatory note contains

Theme of the qualification work «Development of a quality management system
for preschool education. Methodology for assessing the quality of the educational
process»

Object of research — Quality management system of preschool education
institution.

Subject — Methodology for assessing the quality of the educational process.

Purpose — to develop an effective system of quality management of preschool
education institution, which will help to improve the level of educational services and
meet modern standards and describe the methodology for assessing the quality of the
educational process.

Research methods: sociological, expert, statistical.

The main section of the qualification work examines a specific organization,
its structure and services provided. The quality policy and goals are developed.
Responsibility for the elements of the quality management system is distributed.
Developed a quality management system for a preschool education institution. An
analysis of the quality assessment of the educational process in Ukraine was conducted,
taking into account the experience of the United States and EU countries. A
methodology for assessing the quality of the educational process based on
recommendations for assessing quality indicators has been developed.

The economic section analyzes the structure of quality costs and their definition.
In the course of the work, a summarizing table of quality costs is presented, on the
basis of which diagrams of the distribution of quality costs, percentage of total quality
costs, percentage of total profit and a histogram of preventive action costs are
constructed.

The practical significance of the results obtained — testing of the results
obtained on the methodology for assessing the quality of the educational process
according to the ECERS-3 scale was carried out during the II International Scientific
and Practical Conference “Information and Measurement Technologies” organized by
Lviv Polytechnic National University, which is confirmed by the relevant certificate
(is added in Figure A.1, in Annex A).

Keywords: preschool education, quality management systems, quality
assessment, educational process, quality indicators, ECERS-3 methodology.
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INEPEJIIK YMOBHHUX I1IO3HAYEHb, CUMBO.JIIB, OAUHUILb,
CKOPOYEHb I TEPMIHIB

CV4 — Cucrema ynpaBiiHHS SKICTIO

3/10 — 3akitajg JOMIKIILHOI OCBITH

JACTY — [lepxaBHUll CTaHIAapT YKpaiHU

ECERS — Early Childhood Environment Rating Scale

ECERS-3 — Tpete Bunanns «Early Childhood Environment Rating Scale»
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BCTYII

Crpareris pO3BUTKY OCBITH pO3BHHEHOI KpaiHM Mae YyBiOpatH B cebe
3araJbHOCBITOBI Ta €BPOMEHMCHKI TeHACHIIi TpaHcdopmaiii CyTHOCTI 1 METOIIB
Cy4acHOI OCBITH, sika y OararboxX KpaiHax cTaja MPUCKOPIOBAYEM EKOHOMIYHOTO
3pocTaHHA. Y  PO3BMHEHUX KpaiHax J00pe  po3yMiloTb  3B’S30K  MIiXK
KOHKYPEHTOCITPOMOXKHICTIO €KOHOMIKH 1 pIBHEM HaIllOHAJBHOI CHCTEMH OCBITH, Y
Takuil crocid CIpsSMOBYIOYM CBOI 3yCHJUIS Ha PO3BUTOK I1i€i BayKMBOi ramysi. Came
TOMY JIJIsl 0ararboX KpaiH CBITY KJIFOYOBHM MUTAHHSM CTaJIO 3a0€3MEUEeHHS BUCOKOI
SIKOCT1 OCBITH.

VYkpaiHa He € BHUKJIIOYECHHSM, a/pK€ OCBITa € OJHHUM 3 OCHOBHUX BaXKEJIB
LMBUTI3AI[IHOTO OCTYITy Ta EKOHOMIYHOTO 3pOCTaHHS HAILIOT JEpKaBU. SAKICTh OCBITH
0e3nmocepeIHbO BIUTMBAE HA MAalOyTHE KpaiHH, 11 COL1aJbHO-€KOHOMIYHUI PO3BUTOK Ta
KOHKYpPEHTOCITPOMOXKHICTh Ha MDKHApOJHIN apeHi. B muiani JomKiIBHOI OCBITH 1I€
0COOJIMBO Ba)XKJIMBO, OCKIJIBKH JONIKIJIBHA OCBITA € HEBIJ €MHHM CKJIAJHUKOM Ta
MEPIIUM PIBHEM Y CHCTEMI1 Oe3repepBHOI OCBITH, CTApTOBA IJIATPOpMa 0COOUCTICHOTO
po3BUTKY nuTtuHHA. CaMe Ha IIbOMY €Talli 3aKJIaIal0ThCsl OCHOBU PO3BUTKY JUTHHH, 110
BIUIMBAIOTH HA 11 MOJaJIbllle HAaBYaHHS 1 HAOYTTS )KUTTEBOTO COIIATIBHOTO JTIOCBIY.

CranmapT Ha CHOTOHI 3aCTOCOBYIOTh Maike yCi MINPUEMCTBA yCIX Tay3eu
€KOHOMIKH, 1110 30pieHTOBaH1 Ha pe3ynbTar. Illo & cTocyeThcs MOMIKUIBHOI OCBITH?
3rigHo 3akony Ykpainu «IIpo MOIIKUIBHY OCBITY», SKICTh AOUIKIIBHOI OCBITH 1€
BIJIMOBITHICTh PE3YyJIbTAaTIB HaBYaHHS 1 KOMIIETEHTHOCTEH BUXOBAHIIIB Pe3yJIbTaTam,
BU3HAYCHUM JIEPKABHUM CTaHJIAPTOM; SIKICTh OCBITHBOI JISUIBHOCTI — BIJIMOBIAHICTh
3a0e3meueHHs, oOpraHizaiii Ta peami3aili OCBITHBOTO TIPOILIECY BUMOTaM,
BCTAHOBJICHUM 3aKOHOJABCTBOM, IO 3abe3redye 3100yTTsS BHUXOBAHISIMH SKICHOT
JOIIKIIBHOI OCBITH. BiJ SKOCTI OCBITHBOI JISJIBHOCTI 3aJI€KHUTH SIKICTb OCBITH, a
BIJMOBIAHO 1 MailOyTHe Hamoi aepxkaBu. TOMy ChOTOJIHI aKTyaJbHUM MHHUTAHHIM €
pO3po0OKa CUCTEMU YIPABIIHHS SKOCT1 3aKJIa 1B JOMIKIJILHOT OCBITH.

BinnosigHo yactunu apyroi ctarti 41 3akony Ykpainu «IIpo ocity» cucrtema

3a0e3meueHHs IKOCTI JOIIKUIBHOI OCBITH CKJIAA€THCA 13:
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— cucTema 3a0e3MneueHHs SIKOCTI B 3aKJ1aaxX JOIIKUTEHOT OCBITU (BHYTPIIIHS);

— CHCTEMa 30BHIIIHBOTO 3a0€3MEUEHHS SIKOCT1 OCBITH;

— cucTteMa 3a0e3leueHHs] SIKOCTI B JISJIbHOCTI OpraHiB yYIIPaBJiHHS, IO

3MIIACHIOIOTH 30BHIIIHE 3a0€3MEUeHHS STKOCTi OCBITH.

3aknan pomkuibHOT ocBith  (mam  3JI0) ympaBisie M€  CUCTEMOIO
BHYTPIIIHBOTO 3a0e3MeUeHHs SIKOCTI OCBITH. 3aaisi po30yqoBH Ta (PyHKIIOHYBAaHHS
I1I€1 CUCTEMH, JOCATTH HEOOXITHOTO PIBHSA SKOCTI, IO 3aJ0BOJIbHSIE BHUMOTH BCIX
3aIliKaBJIEHUX CTOPIH, MOXKHA 3a JOMOMOTol cTBopeHHs y 31O cuctemu ynpaBiiHHS
AKICTIO.

3akoHO/aBYO cuctema ympaBiiHHSA skicTio (mam CYS) — me CcyKymnHICTh
CUCTEMATHYHO 3[1MCHIOBAaHUX BHIB AisuibHOCTI 3/10, crpsiMOBaHUX HAa CTBOPEHHS
OpraHizaliifHuX, TEXHIYHHUX, CKOHOMIYHUX 1 COILIAJIbHUX YyMOB, IO TapaHTYIOTh
HAJICKHUM PIBEHb 1 CTAOUIBHICTD SIKOCTI OCBITHBOI JISITHOCTI.

OcHoBHOIO MeTOr0 po3podku CYS € ontuMizanis poOOTH 3aKiIagy AOUIKUIBHOT
OCBITM HaJ 3a0€3MeYeHHsIM SKOCTI OCBITH 1 ii BIAMOBIAHICTE MIKHAPOIHUM
cranjgaptaM Bucokoro piBHS [SO cepii 9000. OcHOBOIO 3ampoBaKEHHSI Ta
¢ynkuionyBanHs CYS e cranpapt [SO 9001 «Cucrema ynpaiiHHS sSKICTIO. BUMorn.
HuM Bu3HaueHi BUMOTHM, SKHM IIOBUHHA BIJIIOBIJATH CHUCTEMA SKOCTI, IIIOO
rapaHTyBaTH TOCTIHHY BIJMOBIAHICTh PE3YJbTaTIB OCBITHBOI ISUIBHOCTI BUMOTaM
3aMOBHHKA.

B xBamidikariiinii poOOTI AJig 3aKJIaqy MOMIKIIFHOT OCBITH Oyzne po3po0iieHO
OCHOBH1 JIOKyMEHTH CHUCTEMHU YTPABIIHHS SIKICTIO 3T1IHO 3 BUMoramu Jlep:kaBHOro
cragaapty Ykpainu (mam JCTVY) ISO 9001, Taki sik momiTrka Ta 11iJ1i B cepi sIKOCTi,
Toio. Takox Oyzie onrcaHO METOAMKY OLIHIOBaHHS SIKOCTI OCBITHBOT'O MPOLIECY.

3aBaanHs kBajidikamiitHoi poOoTH:

1. BUCBITIMTH 1H(pOPMAIlIIO PO OPTaHi3allilo, il CTPYKTYpy Ta MOCIYTH, IO

Ha/Tal0ThCS;

2. po3poOUTH MOJITUKY Ta LIl Yy cepi SIKOCTI;
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3. pO3NOIIIUTH BIJAMOBIAANIBHICTD 3a MPOIECH B paMKax CUCTEMHU yIPaBIIHHS
SIKICTIO;

4. po3pOOUTH CUCTEMY YIIPABIIHHS SKICTIO JIJIs 3aKJIay JOMIKIIBHOT OCBITH;

5. BUKOHATH aHaji3 OI[IHIOBaHHS SIKOCTI OCBITHBOTO TMpollecy B YKpaiHi 3

ypaxyBanHsaMm gociny CIIA Ta kpain €C;

6. 3AIUCHUTH PO3POOKY METOAMKH OIIHIOBAHHS SIKOCTI OCBITHBOTO MPOIIECY HA

OCHOBI pEKOMEH/AITI} 11010 OIIHIOBAHHSI SIKICHUX TIOKa3HHUKIB;

7. MPOBECTH aHalli3 Ta BU3HAUYCHHS CTPYKTYpPH BUTPAT HA SKICTb.

Cucrema ynpaeninHa sikicTio (CYA) y cdept ocBiTu chnpsiMoBaHa Ha
3a0e3MeueHHsl CTaHIapTU3allii, OnTUMi3allli Ta MiJABUIIEHHS €(PEKTUBHOCTI OCBITHIX
npotieciB. [IpoTsirom 6aratbox pokiB y 3akiagax OCBITH YKpaiHU BUKOPHUCTOBYBAJIUCS
CTaHJapTH, aJanToBaHl Mia cnenudiky HaBYadbHUX 3akianiB. OIHUM 13 TaKHUX
cragaaptis 0y JACTVY-II IWA 2:2007 «Cucrtema ynpaBmiHHS sikicTio. HactanoBu
3actocyBanHsi ISO 9001:2000 y cdepi ocBiTH», 10 MEPEBAXKHO OPIEHTYBABCS HA
3aKJIaJy BUIIOI OCBITH.

Ha 3aminy iiomy mnpuidmioB OUIBII JOSJIBHUNW 1 BOJHOYAC IJI00AIBHO
agantoBaHui ctangapt ISO 21001, po3poOnenuit nias opraHizailiif, Mmop'si3aHuX 13
npoiecamu ocBiTH. [IpoTe neil cranaapT TakoK 3HAYHOKO MIPOIO0 OpPIEHTOBaHHWM Ha
3aKJIa]y BUIIO1 OCBITH, TOJII SIK JUIS 3aKJIaIiB JomKuIbHOT ocBiTH (3[10) moTtpedyeThes
OUIBII By3bKOCIELIANI30BaHUM Miaxia. BpaxoByrouu 1i 0COOIMBOCTI, AOLUUIBHUM €
po3poOiieHHs cuctemu yrpaBmiHHS skicTio s 310, mo 6a3yeTrbcs Ha BHUMOTax
craggapty ISO 9001. Ile no3BomuTh cTBOpUTH €GEKTUBHUN MEXaHI3M IS
OI[IHIOBaHHS Ta BIOCKOHAJIICHHS OCBITHIX MPOLIECIB Y 3aKjIafaxX JOMIKUIBHOI OCBITH.

Takum 4ynHOM, yce 1€ MIATBEPIPKYE aKTyalbHICTH 0OpaHoi Temu. Jlms
JOCSITHEHHSI METU JTOCHIKEHHS B HACTYITHOMY pO3/1Jii Oyze 31HCHEHO TOBHUM OMHC
opraHizailii 13 3aCTOCyBaHHSIM SIKICHUX TIMOKa3HHUKIB 11 MISUTBHOCTI, MPEACTaBICHO

BYKJTMBI €JIEMEHTH, 32 IKUMH (PYHKITIOHY€E 3aKJIa].



