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PEDEPAT

Tema keanighikauiiinoi poo6omu «3B’SI3KM 3 TPOMAJICHKICTIO SIK YHMHHHUK
dbopMyBaHHS O3UTUBHOTO IMIJI)KY OpPTaHIB BIIaJIH.

Kpanidikamiiina pobGoTa CcKIagaeTbCsa 31 BCTyHy, TPhOX PO3ALIIB Ta
BHUCHOBKIB, IO 3aiimMmae 86 CTOpPIHOK JApPYKOBAaHOTO TeKCTy. Marepianu
kBasTi(pikaIiitHoi poOOTH MICTATH 6 pucyHKiB, 3 Tabmuii. CIMCOK BUKOPUCTAHUX
JUKEpeIl CKIIAJaeThes 13 65 HaliMeHYBaHb.

Memoro mazicmepcokoi pob6omu € TeOpeTUIHE OOTPYHTYBAaHHS Ta POo3poOKa
MPAKTUYHUX 3aXO1B MO0 3/A1MCHEHHS OpraHaMH BJIaJIU 3B’ SI3KiB 3 TPOMAJICHKICTIO

K YMHHHUKA (DOPMYBAHHS IXHBOT'O IMO3UTUBHOTO IMIJIKY.

00’°ckm  Oocnioycennsa — 3B’A3KM 3 TPOMAACBHKICTIO B MyOJIYHOMY
YIIPaBJIIHHI.
IlIpeomem oOocnioxncenna — 3B’SI3KM 3 TPOMAJACBHKICTIO SIK YUHHUK

(GbopMyBaHHS MO3UTUBHOTO IMIJ)KY OpraHiB BJIaJid B YKpaiHi.

Y nepwiomy po3mini  po3risSHYTO TEOPETUYHI 3acaad  3B’S3KIB 3
IPOMAJICBKICTIO B MYOJIYHOMY YIOPABIIHHI Ta CYTHICTH 1 3MICT 3B SI3KIB 3
IPOMAJICHKICTIO B IMyOJIIYHOMY YIIPaBIiHHI, JOCIIHKEHO 0COOIMBOCTI KOMYHIKAIIN
1 3B 43KIB 3 TPOMAJICHKICTIO B ITyOJIYHOMY YIIPABIIIHHI.

Y opyzomy po3znini nmpoaHanizoBaHO MPaKTUYHI aCMIEKTH B3a€EMOJI1 OpraHiB
nyOJiyHOI BJIad 3 TPOMAJACHKICTIO MIOAO0 (OPMYBAHHS TMO3UTHUBHOTO IMIIIKY,
PO3MIISIHYTO BIUIUB 3B’ SI3KiB 3 TPOMAJICHKICTIO HA (POPMYBAHHSI TO3UTUBHOTO IMIJIKY
oprany Biaau. OnmucaHo OCHOBHI eTamu 1 3aXoau 3 (HOpMyBaHHS MMO3UTHBHOTO
IMIJIDKY OpTaHiB BJIaJu 3aC00aMu 3B’ SI3KiB 3 TPOMAJICHKICTIO

Y mpemwvomy poznini po3riasgaloTbes MUTAHHS MIOJAO YJIOCKOHAJICHHS
3B’SI3KIB 3 TPOMAJICHKICTIO Ui (DOpMYyBaHHS TTO3UTUBHOTO IMIJI)KY OpTaHiB BJIAJIH,
OXapakTEepU30BaHO 3acO0M MacoOBOi KOMYHIKAIlli fK IHCTPYMEHT (OpMYBaHHS
MO3UTUBHOTIO IMIJI’)KY OpTaHiB BJIaJIU, 3alIPOIMIOHOBAHO YAOCKOHAJIEHHS CTPYKTYPHO-

¢byHKIiOHaTBEHOTO 3a0€3MeueHHs 3B A3KIB 3 TPOMAJCHKICTIO B OpraHax BiaJlu.



ABSTRACT

The topic of the qualification work is “Public relations as a factor in forming
a positive image of government bodies”.

The qualification work consists of an introduction, three sections and
conclusions, which occupies 87 pages of printed text. The materials of the
qualification work contain 6 figures, 3 tables. The list of sources used consists of 65
items.

The purpose of the master's work is the theoretical justification and
development of practical measures for the implementation of public relations by
government bodies as a factor in forming their positive image.

The object of the study is public relations in public administration.

The subject of the study is public relations as a factor in forming a positive
image of government bodies in Ukraine.

The first section examines the theoretical principles of public relations in
public administration and the essence and content of public relations in public
administration, and examines the features of communications and public relations in
public administration.

The second section analyzes the practical aspects of the interaction of public
authorities with the public in terms of forming a positive image, considers the impact
of public relations on the formation of a positive image of a government body.
Describes the main stages and measures for forming a positive image of government
bodies through public relations.

The third section considers issues of improving public relations to form a
positive image of government bodies, characterizes the mass media as a tool for
forming a positive image of government bodies, and proposes improving the

structural and functional support of public relations in government bodies.
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BCTYII

Axmyanouicme memu. OnHiero 3 QyHKIIN MyOIiYHOTO YNpaBIiHHSI, X04a 1
cnenu@ivyHOI0, fKa CHpHUS€ HAJIaro)KeHHIO B3a€EMOBIJHOCHH MIX JEp>KaBHUMHU
OpraHaMiy Ta TPOMaJTHAMU K CIIOKMBAaYaMH iX MOCTYT € HaJaro/KEHHs Ta craja
OiATPUMKA 3B'SI3KIB 3 TPOMAJCHKICTIO. (DYHKIIOHAIBHO CYTHICTH POOOTH IO
3B'SI3KaM 3 TPOMAJICHKICTIO MOJsira€ B 3a0€3MEYEeHH] YCIHIIMIHOTO PE3yibTaTy
JUSATBHOCTI 00'€KTY HUISIXOM YIpaBiIiHHA HOro iHQopMauiiHuM nojeMm. [Ipuyomy
HEOOXIJHICTh yMOpaBlIiHHSA 1HGOPMAIIMHUM ToJieM OO0'€eKTYy BHHHKAE SK Yy
KOMEpPIIIHHUX cdepax AISUIBHOCTI Ta 1 y HEKOMEpPUIMHMX, B TOMY YHCII B
nyOJIYHOMY YIPaBIiHHI.

B cyuachiit YkpaiHi € ycBiIOMJICHHS HEOOX1THOCTI IMMOKpAIyBaTH poOOTY 10
3B'SI3KaM 3 TPOMAJICHKICTIO B OpraHax MmyOJi4HOro ynpasiiHHA. Opranu myOai4HOoi
BJaJAM Ta MICLEBOIO CaMOBpsAyBaHHS (YHKUIOHYIOTb Yy C(HOpPMOBaHOMY
€KOHOMIYHOMY, KYJIbTYPHOMY, COIIiaJIbHOMY 1 IOJIITHYHOMY CEPEOBHILII 1 JJIsI TOTO,
00 BUKOHYBAaTH CBOE OCHOBHE 3aBAaHHS, a caMe: NMpUKMaid ONTHUMAallbHI Ta
eheKTHBHI  yOpPABMIHCHKI ~ PINIEHHS 3  METOK  PO3B'si3aHHSA  TpoOJieM
KUTTE3a0€3MEUECHH KOHKPETHOT TEPUTOpIi, BOHM MalOTh BPaXOBYBAaTH COL[IaIbHO-
KOHOMIYHI ¥  KyJbTYpHO-ICTOPUYHI OCOOJIMBOCTI, 3a0€3ME€YUTH  JOLIIbHE
KOPUCTYBaHHS MPUPOJTHUMHU, TPYJAOBUMH 1 (JIHAHCOBUMH pECypcaMu, TOOTO, MaTH
aZIcKkBaTHY 1H(OpPMaIIiI0 1010 CePeIOBHUINA BIACHOTO (YHKIIIOHYBAHHS.

[Ipomiec ympaBiiHHS B OpraHax B[y TMOB'SI3aHUN 13 3a0€3MEeUEHHAM
MEITKAHIIIB ITEBHOI TEPUTOPIT MOCTyTaMu y Pi3HUX cepax ((KUTIOBO-KOMYHAIbHIMN,
€KOHOMIYHIH, COlliabHIN, FOPUIUYHIN Ta 1H.) Y X0/ peaji3ailii MoKJIaJeHuX Ha HUX
MOBHOBAXEHh Ta 3aBJaHb IUISTXOM B3a€EMOJIl BIAMOBIAHOTO OpraHy BIaad 3
HACEJICHHSIM.

[IpuyoMy y TpaHchoOpMaliiHOMY CYCHUIBCTBI OCOOJMBO TOCTPO MOCTA€E
noTpeba He JIMIIe Y BUBYCHHI COIIaIbHOTO CEPEIOBHUIIA, a i Y BIUTHBI HAa CBIJIOMICTh

rpoMaJsiH 32 JIONOMOror  1HGOPMYBaHHS Yepe3 HaJaroJKEHl KaHalu
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KOMYHIKaIiiiHoro 3B'a3Ky. HaOyBae TOCTpOTHM 1 akTyalbHOCTI mpobiiema
BCTAHOBJICHHSI €(EKTUBHUX 1 PE3yJNbTAaTUBHUX 3B'A3KIB 3 IPOMAJACHKICTIO, IO
nependadaroTh YEeCHi, BIIKPUTI, JTOOPO3UWIMBI B3aEMOBITHOCHMHA MIX OpPraHOM
nyOJiyHOi B Ta HaceleHHsM. Bce 1me # 0OyMOBIIOE aKTyaJlbHICTh TEMHU
MaricTepchbkoi poOoTH.

Mema i 3a860anns 0ocnioxcents. MeToro MaricTepchbkoi poOOTH € TEOPETUYHE
OOIPYHTYBaHHs Ta PO3poOKa NMPAKTUYHUX 3aXOJIB IIOA0 3A1MCHEHHS OpraHaMu
BJIa/IM 3B’A3KIB 3 TPOMAJCHKICTIO SIK YMHHUKA (POPMYBAHHS IXHBOTO MMO3UTHUBHOTO
IMIJIKY.

JUis nocArHeHHsI MeTH OyJI0 BU3HAUEHO TaKi 3aBAAHHS JOCIIIKEHHS:

— BU3HAUUTH TEOPETUYHI 3acaaud 3B A3KIB 3 TPOMAJCHKICTIO B
nyOJIIYHOMY yIIPaBJIiHHI,

— MPOAHAJI3YBAaTH CYYaCHUM CTaH 1 Mpo0OJIeMH 3B’ SI3KIB 3 TPOMAJICHKICTIO
OprasiB BIaJu B YKpaiHi;

— BUSBUTH OCOOJIMBOCTI 3B’S3KIB 3 TPOMAJICHKICTIO $K YUHHHKA
(GbopMyBaHHS MO3UTUBHOTO IMIJIXKY;

— BU3HAYHUTH HAMPSMH CTBOPEHHS MO3UTUBHOTO IMIJI)KY OpTraHiB BIaIH,

— 3allpONOHYBATHU HANpsSMU YJOCKOHAJICHHS 3B’SI3KIB 3 I'POMAJICHKICTIO
K YUHHHKA (POpPMYBaHHS MO3UTUBHOTO IMIJI)KY OpPraHiB BiaJid B YKpaiHi.

06 ’exkm 0ocnidxcenHs — 3B’ I3KU 3 TPOMAJICHKICTIO B TyOJIIYHOMY YIIPaBIIiHHI.

IIpeomem Oocniodcennss — 3B’ SI3KU 3 TPOMAJICHKICTIO SIK YUHHUK (DOPMYBaHHS
MO3UTUBHOIO IMIJI)KY OPTaHiB BJaJH B YKpaiHi.

Memoou oocnioacenns. L{ImCHICTh AOCTIIXKEHHS 3a0€3MeUy0Th CUCTEMHUIM
1 KOMIUIEKCHHM TI1IXO0/IH, SIK1 TPYHTYIOTHCSI HA METOI0JIOT11 MPOBEICHHS JJOCII1I>)KEHb
B IMyOJIIYHOMY YIpaBliHHI. J[J TEOPETUYHOrO OCMHUCIECHHS Ta BUPIIIEHHS
MOCTABJICHUX 3aBllaHb TAaKOXX 3aCTOCOBYBAIMCH METOAW alOcTparyBaHHS Ta
y3arajibHEHHS, aHalli3 1 CUHTE3, CTPYKTYpHO-(YHKIIOHATBHUN aHami3, 1HAYKIII 1
NEeAyKIi, TPOTHOCTUYHUN, KOMITAPATUBICTCHKUN, METOIU  COITIOJIOTTYHOTO
JOCIIIIKEHHSA Ta 1H.

TeopeTnuHO0 OCHOBOIO POOOTH € (yHAAMEHTAJIbHI MOJIOKEHHS TEopii
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nyOJIIYHOTO YIPaBIIHHA, Mpalll BITYM3HSHUX Ta 3apyOLKHHUX HAayKOBLIB y cdepi
3B'S13KIB 3 IPOMAJICHKICTIO, ITOJIITOJIOT], ICUXOJIOTTII.

Ilpakmuune 3HaueHHsA OMpUMAHUX pe3ylbmamie TOJSIrae B TOMY, IO B
pOOOTI KOMIUIEKCHO 1 MOCIIIIOBHO PO3KPUBAIOTHCS aKTyalIbHI TPOOJIeMH 3B’ S3KIB 3
IPOMAJICHKICTIO B IyOJIYHOMY YIpaBiIiHHI B cy4acHUX ymoBax. OTpumani
pe3ylnbTaTd MOXYTh OyTH BHUKOPHCTaHI B TMPAKTUYHIN MIsSIBHOCTI OpraHiB
nyOJiyHOi BJIQJAM PI3HOTO PIBHA Ta OpraHiB MICIIEBOTO CaMOBPSTYBaHHS,
IPOMaJICbKUX OpraHi3alliii, HaBYaJIbHHUX 3aKJIa/1iB, HAYKOBHUX 1 JOCHIITHUX YCTaHOB

TOHIO.



