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PEDEPAT

Tema  keanighikayininoi  poéomu  «MapKeTUHTOBUH  TIAXiA B
MYHIIUIATEHOMY YTIPaBIIHHI».

Kpanidikamiiina pobGoTa CcKIagaeTbCsa 31 BCTyMy, TPhOX PO3ALIIB Ta
BHUCHOBKIB, IO 3aiimMmae 87 CTOpPIHOK JAPYKOBAaHOTO TeKCTy. Marepianu
KBaMQikaiiitHoi poOOTH MICTATh S pUCYHKIB, 3 Tabuuii. CIUCOK BUKOPUCTAHUX
JUKEpeTT CKIIAAaeThes 13 66 HallMEHYBaHb.

Memoro mazicmepcokoi pob6omu € TeOpeTUIHE OOTPYHTYBAaHHS Ta PO3poOKa
MPaKTUYHUX 3aXOJIB MI0JI0 BIPOBA/PKCHHS MAapKETHMHTOBOTO IMIJIXOIy B
MYHIIUIIAIbHOMY YIPABIiHHI.

006’°ckm 00cnidxscenHa — MyHIIUITAIBHE YIIPABITIHHS.

Ilpeomem oOocnidrycennsa — BIPOBAHKCHHS MapKETUHTOBOTO TMIAXOAY B
MYyHIIUIIAIbHOMY YIPABIIHHI B YKpaiHi.

Y nepwiomy po3nini posriasHYTO TEOPETHUYHI 3acaad MapKETHUHTOBOIO
NIOX0Ay B MYHIUOAIBHOMY YIPaBIiHHI, JOCHII)KEHO PO3BUTOK CYy4YacCHHUX
MapKETUHIOBUX MIAXOAIB B  YOPABIIHHI, PO3KPUTO CYTHICTH 1 3MICT
MYHIIIUTIATFHOTO MapKETUHTY.

Y opyzomy pozpini mnpoaHanmizoBaHO MPaKTUYHI AaCHEKTH peai3allii
MapKETUHTOBOTO TMIAXOAy B MYHIIMIAILHOMY YIIPaBIiHHI, BU3HAYEHHI MOTPEO
MICIIEBUX TPOMAJ B CHCTEMI MYHIIIMIAIBHOTO MApKETUHTY, PO3TJISTHYTO HaJIaHHS
YIPABTIHCHKUAX TOCIYT K CKJIaJ0BY MYHIITUTIATLHOTO MapKETHHTY.

Y mpemvomy po3nini po3risgaloThCs TUTAHHS MO0 YIOCKOHAJICHHS
MYHIIUIIATBHOTO MAPKETUHTY B CYYaCHUX YMOBaX, PO3pOOKHU Ta peasizaillii mpoiecy
MYHIITUTIATEHOTO MapKETHHTY, BIIPOBAKCHHS aJanTUBHOT Mol
MYHIITUTIATELHOTO MapKETHUHTY

B pesynbrati npoBeneHOro MOCTIHKEHHS BUKOHAHO MOCTaBJICHI 3aBAaHHS,
JOCSITHYTO METy KBaji(ikariitHoi poOoTH, y poOOTi pO3p0O0JICHO MPAKTHYHI 3aX0/I1

I10JI0 BIPOBAIPKEHHSI MAPKETUHIOBOT'O MiAXOAY B MyHILUIIAJILHOMY YIIPaBJIiHHI.



ABSTRACT

The topic of the qualification work is “Marketing approach in municipal
management”.

The qualification work consists of an introduction, three sections and
conclusions, which occupies 88 pages of printed text. The materials of the
qualification work contain 5 figures, 3 tables. The list of sources used consists of 66
items.

The purpose of the master's work is the theoretical justification and
development of practical measures for the implementation of the marketing
approach in municipal management.

The object of the study is municipal management.

The subject of the study is the implementation of the marketing approach in
municipal management in Ukraine.

The first section considers the theoretical foundations of the marketing
approach in municipal management, investigates the development of modern
marketing approaches in management, reveals the essence and content of municipal
marketing.

The second section analyzes the practical aspects of implementing a
marketing approach in municipal management, identifying the needs of local
communities in the municipal marketing system, and considering the provision of
management services as a component of municipal marketing.

The third section examines issues related to improving municipal marketing
in modern conditions, developing and implementing the municipal marketing
process, and implementing an adaptive model of municipal marketing.

As a result of the research, the tasks set were completed, the goal of the
qualification work was achieved, and practical measures for implementing a

marketing approach in municipal management were developed in the work.
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BCTYII

Axmyanouicme memu. Posrisinaiouum CydacHHM CTaH MyHIIUIAIBHOTO
yOpaBIiHHA B YKpaiHl MOXKHA 3a3HA4MTH, M0 (HOPMYBaHHS PUHKOBHUX BIJIHOCUH
noTpedye 3BAKEHOTO 1 OOMIPKOBAaHOTO TIAXOAy, TIUOOKOTO TEOPETUIHOTO
OCMUCJICHHSI MEXaH13My (PYHKIIIOHYBaHHS pi3HUX (OPM BIACHOCTI il yIIpaBIIiHHS.

PyliHyBaHHS IIeHTpali30BaHOi, JUPEKTHUBHOI CHUCTEMU YMPABIIHHA 1
TOCMIO/IapIOBaHHA B HAIId KpaiHi MPOWIIIO IIBHIKO, ajle PUHKOBUX CHUCTEM
YOpaBJIIHHSA Ha MICIIEBOMY piBHI Ie He cdopmoBaHO. BincyTHiCTh 4YITKOTO
3aKOHOJIABUOTO BU3HAYEHHS BCIX BUJIB YIPABIIHCHKOI JISTILHOCTI, @ OCOOJIUBO B
€KOHOMIYHIN cdepl, 3HWXKYE BIANOBIIAIBHICTh, IHIIIATUBY 1 3aNOB3ATIMBICTb
KEpIBHUKIB MICIIEBUX OpraHiB ympaBiiHHA. BogHouac 30epiraeTbCs TEHACHIIIS
11010 AU epeHIiialii eKOHOMIYHOTO PO3BUTKY HACEJIEHUX IYHKTIB 1X MOKIIMBOCTEN
y cdepl comianbHOTO 3a0€3MeYeHHs] TPOMAJIIH YHACHIJOK Jii pPI3HOMAaHITHUX
1ICTOPUYHUX, TPUPOJHO-TEOTpadiuHNX, EKOHOMIYHUX (DAKTOPIB, IO TPU3BOIUTH JI0
CYTTEBHX HETAaTHUBHUX HACIHIIKIB - HEOTPUMaHHS TPOMaJsHAMU TapaHTOBAHUX
JIEPKaBOIO HAJIEKHUX MOCIYT.

B 3aranpHOTEOpETUUHOMY IJIaH1 JJaHa MPoOJieMa € OJIHIEIO 3 aKTyalbHUX SIK
y 3apyODKHIN, Tak 1 y BITYM3HAHIN JiTepaTypl. KoxHa Teopis Mae CBOIO 1CTOPIIO,
CBIl PO3BUTOK Ta 3aCTOCYBaHHA. AJie YaC BHOCUTH HOBE TIYMAUCHHS 1 PO3YMIHHS
po0seM, HOB1 MEXaHI3MU peaitizalii 3100yTkiB. ToMy oOpaHa TeMa MaricTepchbKoi
po0OOTH € 0€3YMOBHO aKTyaIbHOIO 1 CBOEYACHOIO.

Mema i 3a60anus 0ocniodncenHs. MeToro MaricTepchbkoi poOOTH € TEOPETHUHE
OOTpyHTYBaHHS Ta po3poOKa TMPaKTUYHUX 3aXOJiB IIOJI0 BIPOBAIHKEHHS
MapKETUHTOBOTO MiIX0y B MyHIIIUIAIbHOMY yIpPaBIIiHHI.

JInst focsiTHEHHST MeTH OyJ10 BUBHAYEHO TaKl 3aBJaHHS TOCTIHKEHHS:

— BH3HAYUTHU TECOPETHYHI 3acaau BIPOBAKEHHS MAapKETUHIOBOTO MiIXOMY
B MYHIIMIIAJILHOMY YTIpaBJIiHHI,

— BHABUTH YMHHHMKH, IIIO BIIJIMBAIOTH HaA MYHiHI/IHaHBHI/Iﬁ MAapKCTHUHT Yy



CYy4aCHHX yMOBax;

— TMpoaHali3yBaTH Cy4YyaCHHW CTaH 1 TpoOJeMu  3alpoBaKEHHS
MapKETHUHTOBOTO MiX0Yy B MyHIIUIIAJILHOMY YTIPaBIiHHI B YKpaiHi;

— y3arajbHUTH 3apyODKHHMI JOCBIJI BOPOBAIKCHHS MYHIIIUIIAIBLHOIO
MapKETHHTY;

— 3amporoHYBaTH HAMNpsSMU PO3BUTKY MYHIIIUMAIBHOTO MapKETHHTY B
VYkpaiHi.

06’exm docniodicenHss — MyHILMIIATbHE YIIPABIIHHS.

llpeomem Oocniddcennss — BIPOBAIKEHHS MApPKETHHTOBOTO IMIJIXOAY B
MYHIIUTIATFHOMY YIPaBIiHHI B YKpaiHi.

Memoou docnidxcenns. ITHpopmariiHO-aHATITUYHOIO 0a3010 JOCIIIKEHHS €
HOPMATHUBHO-TIPABOBI aKTH YKpaiHu, HAYKOBI TOPOOKH, MaTepiaiu TOCTIAHUIIbKUAN
LEHTPIB, HAYKOBI Mpall YKpaiHCBKHUX Ta 3apyOlKHUX HAYKOBI[IB 3 IyOJIYHOTO
YOPAaBIIHHS, MEHEPKMEHTY, MAPKETUHTY, MOJIITOJOT, TEOPI1i MPUIAHATTS PIlICHb.

JUi TOCSITHEHHS MOCTABJIEHOT B pOOOTI METH BUKOPHUCTOBYBAJIacsl CydacHa
HayKOBa METOJI0JIOTIs, 30KpeMa TaKl 3araJilbHOHAYKOBI Ta CIEIiadbHl METOAU SIK:
CHUCTEMHHI miaxia (st BUPIIIEHHS OUIBIIOCTI 3aBAaHb JAOCHIHKCHHS); aHai3y i
CUHTE3y (A7 YJIOCKOHAJIEHHS TEXHOJIOTIH MYHIIMIIAIBHOTO MAapKETUHTY);
kinacudikamii (1 BU3HAYCHHS MOTPEO MICHEBHUX TI'pOMaJ); MOJCITIOBaHHS (s
PO3pPOOKH MOJIEITi MyHIITUITAILHOTO MapKETHUHTY) Ta iH.

Ilpaxmuune 3HaAYeHHA OMPUMAHUX pe3YTbmamie TOJSITae B TOMY, IO B
poOOTI KOMIUIEKCHO 1 TIOCIIJOBHO PO3KPUBAIOTHCS aKTyajbHI MpoOieMu
BIIPOBA/PKCHHSI MApPKETHHTOBOTO MIAXOAY B MYHINHMIAIBHOMY YIpaBIiHHI B
cydacHuX yMoBax. OTpuMaHi pe3yibTaTh MOKYTb OYyTH BUKOPUCTAH1 B IPAKTUYHIN
JUSTTFHOCTI OpPraHiB JCp)KaBHOI BIIAJU Ta OPTaHIB MICIEBOTO CaMOBPSTyBaHHS,

IPOMAJICBKUX OpraHi3alliii, HaB4aJIbHUX 3aKJIa/liB, HAYKOBUX YCTAHOB TOIIIO.



